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Functional Area - Quality Management

Title Analyze quality inspection reports on jewellery 

Code 108986L4 

Range This unit of competency is applicable to managers responsible for duties related to quality 
management of jewellery products. Practitioners should be capable of making analysis and 
judgments. They should be able to analyze the quality inspection reports on jewellery 
products/parts meticulously and make improvement.  

Level 4 

Credit 6 

Competency Performance Requirements 

1. Know about quality inspection reports on jewellery, including:

 Types
 Specific purposes
 Understanding of quality specifications

2. Analyze quality inspection reports on jewellery products/parts

 Know how to analyze quality inspection reports on jewellery products/parts, so as to
master the level of product quality, including:

o Master the skills and methods for analyzing quality inspection reports
o Analyze data from quality inspection reports to improve the quality of the front-

end finished products
o Maintain and enhance the reliability of quality with the aid of quality inspection

reports
o Make suggestions for improvement to management of the organization

regarding the quality conditions and problems, including:
 Judgments of good/bad
 Analysis with doubts
 Feedback

3. Professionalism

 Ensure that the quality of jewellery products meets customer requirements and relevant
standards

Assessment 
Criteria 

The integrated outcome requirement of this unit of competency is: 

 Able to analyze the quality inspection reports on jewellery products/parts, review each
working procedure of the manufacturing workflow, quantify the quality management
situation and problems, and make suggestions for improvement on relevant problems.
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