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Title Know about the technical support for jewellery manufacturing equipment 

Code 108972L3 

Range This unit of competency is applicable to practitioners working in the production department of 
jewellery manufacturing organizations. Practitioners should be capable of making careful 
analysis and judgments. They should be able to master the structure and operation of jewellery 
manufacturing equipment, and independently conduct maintenance for general equipment as 
well as contact suppliers to provide further technical support for the manufacturing equipment.  

Level 3 

Credit 3 

Competency Performance Requirements 
1. Know about the structure and operation of jewellery manufacturing equipment

 Know about the structure and operation of commonly used jewellery manufacturing
equipment, such as those used in die-casting, mould trimming, stone-setting and
electroplating, as well as the relevant machinery, parts and tools

 Know about the design and operation of clamps and accessories
 Know about the structure and operation of relevant electronic manufacturing equipment,

parts and tools, such as:
o Computerized rapid prototyping machine
o Computerized 3-D/2-D carving machine
o Computerized faceting machine
o High frequency casting machine

 Know about the application of electronic manufacturing equipment and relevant
computer-aided software, such as:

o The Internet of Things
o Radio frequency identification system
o Big data
o Artificial intelligence technology
o Robotic arm

 Know about the maintenance and repair procedures for the manufacturing equipment in
the jewellery factory and the relevant technology

 Know about the after-sales support services provided by the manufacturers of the
various kinds of manufacturing equipment

2. Provide support for the jewellery manufacturing equipment
 Master the differences between traditional jewellery manufacturing equipment and

electronic manufacturing equipment
o Comparison of pros and cons
o Application and effect
o Development and improvement

 Check and maintain the manufacturing equipment regularly, such as cleaning, checking,
calibrating and testing the equipment

 Fill in the equipment maintenance record
 Maintain contact with every operator of the manufacturing equipment
 Maintain contact with the manufacturers of the manufacturing equipment for providing

technical support at all times

3. Professionalism
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 Ensure that the content, data and information provided are accurate
 Take into account the overall interests of the organization, manufacturers and business

partners when providing support for the jewellery manufacturing equipment

Assessment 
Criteria 

The integrated outcome requirement of this unit of competency is: 
 Able to understand the structure and operation of the manufacturing equipment in the

jewellery production department to independently perform general maintenance of the
equipment as well as contact suppliers to provide further technical support for the
manufacturing equipment.

Remark 

P.2


	108815L1
	108816L1
	108817L1
	108818L1
	108819L2
	108820L2
	108821L2
	108822L2
	108823L2
	108824L2
	108825L2
	108826L2
	108827L2
	108828L3
	108829L3
	108830L3
	108831L3
	108832L4
	108833L4
	108834L4
	108835L4
	108836L5
	108837L6
	108838L2
	108839L3
	108840L4
	108841L5
	108842L6
	108843L6
	108844L7
	108845L1
	108846L2
	108847L2
	108848L2
	108849L3
	108850L3
	108851L3
	108852L3
	108853L3
	108854L4
	108855L4
	108856L4
	108857L4
	108858L5
	108859L5
	108860L5
	108861L5
	108862L5
	108863L6
	108864L6
	108865L6
	108866L6
	108867L6
	108868L6
	108869L6
	108870L7
	108871L1
	108872L2
	108873L2
	108874L2
	108875L2
	108876L2
	108877L2
	108878L3
	108879L3
	108880L3
	108881L3
	108882L3
	108883L3
	108884L3
	108885L3
	108886L3
	108887L4
	108888L4
	108889L4
	108890L4
	108891L4
	108892L4
	108893L4
	108894L4
	108895L4
	108896L4
	108897L5
	108898L5
	108899L5
	108900L5
	108901L6
	108902L6
	108903L6
	108904L6
	108905L7
	108906L2
	108907L3
	108908L3
	108909L4
	108910L5
	108911L5
	108912L5
	108913L6
	108914L6
	108915L6
	108916L6
	108917L6
	108918L7
	108919L7
	108920L1
	108921L1
	108922L2
	108923L2
	108924L2
	108925L2
	108926L2
	108927L2
	108928L2
	108929L2
	108930L2
	108931L2
	108932L2
	108933L2
	108934L2
	108935L2
	108936L2
	108937L2
	108938L2
	108939L2
	108940L2
	108941L2
	108942L2
	108943L2
	108944L2
	108945L2
	108946L2
	108947L3
	108948L3
	108949L3
	108950L3
	108951L3
	108952L3
	108953L3
	108954L3
	108955L3
	108956L3
	108957L4
	108958L4
	108959L4
	108960L5
	108961L5
	108962L6
	108963L6
	108964L2
	108965L2
	108966L2
	108967L2
	108968L3
	108969L3
	108970L3
	108971L3
	108972L3
	108973L4
	108974L4
	108975L4
	108976L4
	108977L5
	108978L6
	108979L7
	108980L1
	108981L2
	108982L2
	108983L3
	108984L3
	108985L3
	108986L4
	108987L4
	108988L4
	108989L5
	108990L6
	108991L1
	108992L2
	108993L2
	108994L2
	108995L3
	108996L3
	108997L3
	108998L3
	108999L4
	109000L4
	109001L4
	109002L4
	109003L5
	109004L6
	109005L2
	109006L3
	109007L3
	109008L3
	109009L3
	109010L4
	109011L4
	109012L4
	109013L4
	109014L5
	109015L5
	109016L5
	109017L5
	109018L5
	109019L5
	109020L6
	109021L6
	109022L6
	109023L7



